
We are sorry to hear that you wish to return your Polestar and will need some information to 
begin the process for you. 

Please answer the question below and send information back to the email address below and 

we will be in touch with you shortly. 

Email: backoffice.uk@polestar.com 

First Name: 

Last Name:

Polestar ID: 
Bank details from original purchase(bank name, account number and account holder): 

Current Odometer Reading (miles / kms): 

Return Odometer Reading (miles / kms) 
including travel to return location: 

Any damage of car (if yes please describe damage on other information): 

Extras ordered and part of return: 

Reason for return (optional): 

Please fill in below 3 possible date and times that you are available for us to collect the vehicle. 
A Polestar representative will then send you an email to confirm your collection slot. 
Date  Slot ( Mark with an x your preferred slot*)  

      Morning         Afternoon 

*Morning 8am to 1pm, Afternoon from 1pm to 6pm

Other information:   
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